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FIRST, YOU NEED
TO GIVE
INSTRUCTIONS

THEN YOU NEED TO
DEMONSTRATE AND
LET THE
PARTICIPANT
PRACTICE

THERE ARE THREE
PHASES TO
MODERATING A
USABILITY TEST

FINALLY, YOU NEED
TO PROMPT WITH
OPEN QUESTIONS

LET'S O THROUEGH EACH
PHASE IN TURN
M

Sy o o
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PHASE 1: GIVE INSTRUCTIONS

WWW.USERFOCUS.-CO-UK

’/ THIS MEANS I WAN
YOU TO TELL ME WHAT
YOU ARE THINKING
ABOUT AS YOU USE

THE WEB SITE.

OR EXAMPLE, I'D
LIKE YOU TO SAY
WHAT IT IS YOU'RE

TRYING TO DO, WHAT

YOU'RE LOOKING
FOR AND ANY
DECISIONS YOU'RE

MAKING -

IF YOU GET STUCK OR
FEEL CONFUSED, I'D LIKE
TO HEAR THAT TOO-
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/Qf MY ROLE IS TO COMMUNICATE |
WHAT YOU SAY AND DO TO THE
SOFTWARE DEVELOPERS.

I WON'T BE ABLE TO
PROVIDE HELP OR
ANSWER ANY
QUESTIONS.

THIS IS BECAUSE WE

WANT TO CREATE THE
MOST REALISTIC

SITUATION POSSIBLE. /4
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EVEN THOUGH I WON'T BE ABLE TO
ANSWER YOUR QUESTIONS, PLEASE ASK
THEM ANYWAY. IT/S VERY IMPORTANT
THAT I HEAR ALL YOUR QUESTIONS AND

COMMENTS.-

I DO NOT WANT TO

BIAS YOU TOWARD
LIKING OR DISLIKING
THE SOFTWARE-

SO DON'T BE SURPRISED
IF SOMETIMES I DON'T
SAY ANYTHING IN

RESPONSE TO YOUR

COMMENTS.--

LIKE \THAT'S GREAT A
FEEDBACK'. ;
~Pa\




IF THIS 1S A PAPER PROTOTYPE.. x
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PLAYING THE J/ il

COMPUTER-
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SINCE MACHINES CAN'T
TALK, I'M NOT ALLOWED
TO EXPLAIN ANYTHING-

T'LL BE SHOWING YOoU
THE SCREENS, JUST LIKE
. & A COMPUTER WOULD
&‘-
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IF YOU WANT TO DO SOMETHING \
YOU/LL NEED TO INTERACT WITH THE
PROTOTYPE JUST AS YOU WOULD ON
A COMPUTER-




TO ENTER TEXT ON THE
SCREENS You'LL NEED

A KEYBOARD-
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IT/S OK TO WRITE
ON THE PROTOTYPE.

EVEN THOUGH THIS IS A PAPER
PROTOTYPE, ASSUME YOU CAN DO
ALL THE THINGS YOU CAN DO WITH A
REAL COMPUTER, LIKE DRAG &
DROP AND RIGHT MOUSE MENUS.




LET ME SHOW You
WHAT I MEAN BY
Q 'THINKING ALOUD!

I'M GOING TO
DEMONSTRATE THE
PROCESS BY DESCRIBING
HOW | SET MY PHONE TO
SILENT
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PHASE 2: DEMONSTRATE & LET THE
PARTICIPANT PRACTICE

GO gIc
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SO...I'M SELECTING THE 'HOME!
MENU.--NOW I'M LOOKING FOR
'PROFILES'...THERE IT IS...
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NOW I CHOOSE THE
'SILENT' PROFILE...
AND THAT ICON
SHOWS THAT IT'S SET
TO SILENT

NOW YOU TRY- THINK
OUT LOUD WHILE You
ADJUST THE HEIGHT OF
YOUR CHAIR.-




AN 'UP/DOWN!
LEVER. IS THAT

LET ME TRY
SITTING ON IT
AND ADJUSTING

YES, THAT'S IT- | JUST
NEEDED TO SIT ON
THE CHAIR TO MAKE
THE LEVER WORK.-

THAT WAS
GREAT, WELL
DONE-
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KEEP _
TALKING--- /T ]
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TELL ME -

MORE
ABOUT THAT

WHAT ARE YOU
THINKING
RIGHT NOW?

-

— v i .

B —a———

PHASE 2: PROBE WITH OPEN QUESTIONS
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BASY: WHAT WAS

EASY?

IS THAT HOW IS THAT HOW
IT'S SUPPOSED YOU EXPECTED
TO WORK? IT TO WORK?




DON'T ASK USERS TO EXTRAPOLATE.-.

USEFUL
\ FEATURE?

MMM, DO T THINK THAT
SOMEONE, SOMEWHER

---INSTEAD,
FOCUS ON
THE PRESENT

JUDEGING BY THE WAY IT
WORKS RIGHT NOw, wouLD
THIS FEATURE BE HELPFUL TO
THE WAY YOU CHOOSE
PRODUCTS TODAY?
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INSTEAD OF GENERIC QUESTIONS.--

IS THIS A
GOOD IDEA?

MMM, THERE ARE SOME

GOOD THINGS AND SOM
__BAD THINGS, SO WHAT D
| THINK OVERALL ?

---FOCUS ON
THE SPECIFICS

&7 _PROTOTYPE

ANYTHING YOU
PARTICULARLY

%> LIKED OR DISLIKED

ABOUT THE
?

WAS THERE "~ £ 2§

WHAT SPECIFICALLY?

free TS A




DON'T BE JUDGEMENTAL o)

) O

CRIKEY, HE THINKS THIS
DON'T YOU THINK THIS OPTION SHOULD APPEAR
OPTION WOULD BE ON THE HOME PAGE AND

BETTER IF IT WAS HE WON'T LIKE IT IF | SAY
AVAILABLE ON THE OTHERWISE!

HOME PAGE?

IS THERE ANY OTHER
PLACE YOU'D LIKE TO SEE
A FEATURE LIKE THIS?

A BETTER
QUESTION
wWOouLD BE.--
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YOU SEEM
SURPRISED, THINK OF SOMETHING
WERE YOoU? SURPRISING NOW.

WHAT DID You
EXPECT?

WAS THAT WHAT
YOU EXPECTED?

BUT KEEP THE
PARTICIPANT
TALKING




8 8/ | CALL THIS A TEST,
BUT I'M NOT TESTING
YOU AT ALL -

IF YOUR PARTICIPANT IS A CHILD, MAKE
THE ENVIRONMENT AND THE INSTRUCTIONS
A BIT MORE CHILD-FRIENDLY.-.
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I'VE FORGOTTEN
WHAT IT'S LIKE TO
BE A CHILD AND SO |
NEED YOUR HELP-

| NEED TO SEE WHAT'S
TOO EASY OR TOO HARD
FOR CHILDREN YOUR AGE
SO WE CAN FIX IT AND
MAKE IT BETTER-




Dr David Travis @userfocus

ATTEND A WORKSHOP

Attend a public training courses. You'll find an up-
to-date schedule here:

https://www.userfocus.co.uk/training/index.html

INVITE ME IN

| can bring my workshops to you and run them for a
fixed all-inclusive fee no matter where you are. You'll
find more information on in-house training here:

https://www.userfocus.co.uk/training/in-house-
training.html

THANKS FOR BEING PART
OF He USERFOCUS
COMMUNITY

| love creating articles, resources and eBooks for the
user experience community.

But it's my consulting and training work that pays the
bills.

If you want to support the work that | do, here are
some ideas.

BUY AN ONLINE COURSE

Buy one of my online video courses on Udemy.
You'll find a list here:

https://www.udemy.com/user/davidtravis/

COLLABORATE

Commission me to optimise the user experience of
your product or service. You'll find more information
on my consultancy services here:

https://www.userfocus.co.uk/consultancy/
index.html
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User Experience:
The Ultimate Guide to Usability

Master user experience in this practical, video-based, online training course.

‘ ‘ The depth and breadth of content covered in Gain hands-on practice in all the key areas
this course is seriously impressive. All of the of UX — from interviewing your users through

major UX techniques are covered in a way that , q bil .
anyone could take this advice and apply it to to prototyping and usability testing your

their own projects or organisation. If you want designs.
to learn how to do user-centred design, this is

1A COUIEE O e Build a UX portfolio to boost your job

prospects as you complete five real-world
sample projects.

— Independent review by Matthew Magain,
co-founder, UX Mastery

PARAGAGAGAGAGA Lk A

Gain industry-recognised certification by
preparing for the BCS Foundation Certificate in
‘ ‘ | already had some in-house, quasi-UX User Experience.

mentoring, but taking this course is what truly

opened my eyes to seeing everything in the

world from a design and user goals

perspective. | promote this course anytime |

see or hear anybody asking where they should

get started in UX Design/Research.

— Course review by student Geoff Wilson

Dr David Travis

‘ ‘ Dr. Travis has created a very thorough, very
engaging overview of the UX Lifecycle, with
lots of great real world examples and war
stories from his own considerable experience
to illustrate the guidelines and techniques he
teaches you. Well worth the time and money.

— Independent review by veteran usability
consultant Dr. Deborah J. Mayhew

www.uxtraining.net
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